[Tonaepskka KOMILIEKCa 3a1a4 AHaIn3
koprnopaTuBHbBIX KJIMEHTOB (AKK)

(moxymeHTanus, coaepxalias onMcaHue MpoueccoB, 00eCneYnBaOIINX
nojaiepKaHue KU3HEHHOTO IIUKJIa TPOrpaMMHOTO 00eCIIeueHHUsI, B TOM YHCIIe
yCTpaHEHHE HEUCIIPAaBHOCTEH M COBEPIICHCTBOBAHUH, a TaKKe HH(OPMAIUIO O
nepcoHale, HeoOX0IUMOM /JIsi 00eCTIeYeHUsT TAKOW MOACPIKKH )



OraasJjieHue
1.1. ) 2301 (<) ¢ 4 (STRTTTT T URTPPRTRRRRRRR 3
1.2. [Tognep:xaHue >KU3HEHHOTO IIHKJIA IIPOTPAMMHOTO OOCCTICHCHHS . ..veevvveerureeerereesreeesseeessessnsneessreenns 3

1.3.  VYcrpaHeHUe HEHCIIPAaBHOCTEH, BHISIBIICHHBIX B XOJI€ SKCIUTyaTal[iy IPOrPaMMHOT0 obecrieueHus 3

1.4.  CoBeplEHCTBOBaHHUE M MOJCPHHU3ALNS TPOTPAMMHOTO OOCCTICUCHHS. ..c.vvevverererrerreenrerreemeensesseeeenne 4
1.5. Hudopmanus o nepcoHane, HEOOXOAUMOM TSI 00CCTICUCHUS TTOATCPIKKH «.e.vververveenrerrermeenrerseeneenne 5
1.6. Pe3epBHOE KOMMPOBAHHUE M APXHBALIMS «...evveveerrerseeneesserssensesseesessesseessesseessensesssensessesnsessesseessesseensenne 5
1.6.1. TabnHIra PEe3ePBHOTO KOTTHPOBAHHSI ... .vveevreeenrreerresssseeesssessssesssseesssesesssessssessssessssesssssessssesesssessns 5
1.7. CpopnHas TabiuIa MO OPTAHU3AMNAN IKCTUTYATAIIAH CHCTEMBL . ...c..veereereenmeenneeaneeeeeeseesseesseesneesnennne 6

AHANHTHHECKHE CHETEMbI

14N ERF n CRM crcTemil

LAN (_) [ I_UT) MpuEnagHoe NporpaMMUpoEEHHE l'[o;mep)mca AKK
MHDOPMAUMOHHEIE MHTE PHET-NOPTANGI

YNpaBnes eckHil KOHCANTHHT Bepcm(: 1.0



1.1.BBenenne
JOKYMEHT COAEpP)KUT onucaHuMe npoueccoB, obecneuymBaloWMX MoAAeprKaHME MHKU3HEHHOTO UMKAA
nporpammHoro obecneyeHma Cuctembl AHaNM3a KOpNopaTUBHbIX KANMeHToB (aanee - «AKK», Cuctema), B
TOM 4MC/NEe YCTPaHEHWEe HEUCNPaBHOCTEN, BbIABAEHHbIX B XOAE 3KCNAyaTauuu nporpammHOro
obecneyeHns, coBepLlEHCTBOBAaHWE NPOrPaMMHOro obecnedeHuns, a TakKe MHGOPMALMIO O MepPCOHane,
HeobxoaMmom ans obecnevyeHns Takon NoAAEPHKKN.

1.2. Hozmepmanne KU3HCHHOI'0 NUKJIA MPOrpaMMHOTO odecrneyeHus
MoadepsaHne usHeHHoro uukna «AKK» ocyuiectBnsetca 3a cyeT CconpoBoXKaeHua Cuctemsi,
BK/110YaIOLLLETO CAeAyIoLLMe CePBMCHbIE MPOLLEcChl:

- YCTaHOBKa M HacTpolika Cuctemol;

- A4MUHUCTPUpPOBaHME CUCTEMbBI B MpOLECcce ee SKCnayaTaumu;
- cosepLleHcTBOBaHMe Cuctemsl;

- KOHCY/bTauMn No Bonpocam ncnonbsosaHuma MO;

- NnoJly4eHue 1 yCcTaHOBKa HOBbIX Bepcuii MO Cuctemsl.

ConpoBoxaeHne «AKK» Heobxoaumo ans obecrneyeHus OTCYTCTBMSA MpocTos B pabote Cuctembl
(aBapwuitHas cutyauma, owmnbKM B pabote MO, owmbKK B paboTe nonb3oBaTenen n T.n.).

[aHHana uenb JoMKHA ObITb JOCTUIHYTa NYTEM KOHCY/IbTUPOBAHMA NOJIb30BaTeNEN U aAMUHUCTPATOPOB
Cuctembl no Bonpocam 3Kcnayatauum (no TenedoHy (+7 (499) 380-74-23), aNEKTPOHHOW nouTe
(info@lancelot-it.ru)) namM nucbmeHHO NoO 3anpocy NoJsib3oBaTenen u ycTpaHeHMem olWnboK B caydae nx
BbIABNEHWUA Npu paboTe C NPOrpaMmMHbIM NMPOAYKTOM.

1.3. YeTpaHeHne HEMCIIPABHOCTEH, BHISIBJIEHHBIX B X0/1€ IKCILTyaTAlluH

NMPOrpaMMHOIo odecrneyeHmst
B pamkax conposoxaeHua « AKK» oKasbiBatoTcA cneaytowme ycayru:

- nomolup B yctaHoBKe 0 Cuctemsi;

- NOMOLLb B HAaCTPOWMKe M agMUHUCTPUpoBaHuu MNO;

- nomolLLb B ycTaHoBKe ob6HoBeHui MO;

- NOMOLLLb B MOUCKE M YCTPAaHEHUM NPO6aeM B C/ly4ae HEKOPPEKTHOM ycTaHOBKKU 06HoBAeHUsA MMO;
- nosicHeHue GyHKUMOHANA BXOAALWMX B CUCTEMY KOMNOHEHTOB, MOMOLLb B 3KcnyaTaumm NO;

- NpeAoCcTaBNeHME aKTyaIbHOM AOKYMEHTaLMM No ycTaHoBKe/HacTpolike/paborte MO;

- obLwMe KoHCyIbTaumm no BbiI6opy cepBepHOro NporpaMmHoro obecrneyeHus gas
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obecneyeHuns bonee BbICOKOW Npon3BoguTeIbHOCTM paboTbl MNO;

- nposeaeHne moamdukaumm MO, coBeplueHcTBOBaHUE paboTbl GyHKUMI 1 Npoueayp,
BbINONHAEMbIX CUCTEMO, @ TaKXKe NOo 3afBKaM 3aKasuMKa C BbiMyCKOM HOBbIX Bepchit MO, noay4yeHHbIX B
pe3synbTate MoANPUKaLMUK.

B PaMKax agMUHUCTPUPOBAHUA Cnctembl BbINOAHAETCA ee AMArHOCTUKA, NN1aHOBOE M BHEMN/1aHOBOE
pe3epBHOE KONMpoBaHME OAaHHbIX, BOCCTAaHOB/IEHWNE AAHHbIX MOCne aBapMVIHbIX chyau,Mﬁ.

Pe3sepBHOe KONMPOBaHME N BOCCTaHOBAEHME AaHHbIX U3 pe3epBHOI KONUK onuncaHbl B N. 1.6.
HaCTOALLEro AOKYMEHTA.

1.4.COBeplﬂeHCTBOBaHHe U MOJAE€pHMU3alluA IPOrpamMmmMHOro o0ecreueHus
B MO CucTembl NpelycMOTPEHO HapallMBaHue GYHKUMOHAAbHbIX BO3MOXHOCTEN, ONTUMMKU3aLMUSA
Harpy3Kun pecypcos NporpamMmmHOro npoaykTa, obHoseHne nHtepdeica.

MogepHM13aLUma BbINOJHAETCA C Lie/1bio COBEPLIEHCTBOBAHMUSA ero GyHKLMOHaIbHbIX BO3MOXHOCTEN, a
TaKXe O/1A YCTPaHeHUA BbIABAEHHbIX B MPOLLECCe KCMIyaTalmn NPorpammHbIX ONBOK.

MogepHu3auma ANs CoBePLIeHCTBOBaHMUA GYHKLMIM CUcTeMbl NPOU3BOAMUTCA NO 3aMPOCaM 3aKasyMKa Ha
OCHOBaHMM 3aK/OYEHHbIX C HUM J0OrOBOPOB.

B pamKax MoAepHU3aLMM MOTYT BbITb OKa3aHbl CNeayloLme yCayru:

- BblAABNE€HME OLIMBOK B PYHKUMOHMPOBAHMM CUCTEMDI;

- UCNpaBieHne owmnbOoK, BbIABNEHHbIX B PYHKLMOHMPOBAHUN CUCTEMBI;
- MoAepHM3auma CUcTeMbl NO 3aABKAM 3aKa3umKa;

- MoaepHn3auuna Cnctembl B CBA3M C USMEHEHNEM cbe,a,epaanoro 3aKOHO4aTeNbCTBa,
AAMUHNCTPATUBHbDLIX PErnameHToB U T.N.;

- NpeAoCTaBAeHME 3aKa3umMKy HOBbIX Bepcuit CUCTeMbI, BbIMYLLEHHbIX B Pe3ynbTaTe MOAePHU3aLUM U
ncnpasaeHusa oWNBOK No MHUUMaTMBE McnonHuTens;

- obecneyeHmre 3aKa3uMKa U3SMEHEHUAMM U AONONHEHNAMU K 3KCI'I/'IyaTaLI,VIOHHOl71 AOKYMeHTauunn.

3aABKM Ha COBEPLIEHCTBOBAHME MPOrPaMMHOIO MPOAYKTA 3aKasuMKy HeobXxoaMMO HanpaBWUTb Ha
3NEKTPOHHYIO MOYTY TEXHUYECKOW MOAAEPKKM, npennoxKeHne OyaeT pPacCMOTPEHO M, B Ciyyae
npusHaHus ero apdeKkTMBHOCTH, B CcTemy ByayT BHECEHbI YKAa3aHHble MU3MEHEHUA.

[nsa npoBeaeHus mogudukaumm MO, coBeplUeHCTBOBaHMUA PaboTbl GyHKLMI M npoueayp UcnonHutens
aHanusupyet npobaembl, NPOEKTUPYET M3IMEHEHMUSA, PeannsyeT MPOrPaMMHbIN Ko4, OCyliLecTBaseT
cbopky Bepcum [0, ee KOHOUrypauumo M TeCTUPOBaHWE, MPU HEOBXOAMMOCTU AOKYMEHTUpPYET
M3MEHEeHWA U MpeaocTaBaseT 3aKasuMKy OOHOBAEHHYD Bepcuio CucTembl M OBHOBJ/IEHHYHO
AOKYMeHTauMo.
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1.5. Mudopmanus o nepconasie, He0OX0AUMOM JIJIsl 0OecredeHust

MOIEPIKKH

- Monb3oBatenn Cuctembl [OMAKHbI 06/Ma4aTb HaBblkamu paboTbl ¢ K. [na 3KchayaTtayumum
NPOrpamMMHOro MPOAYKTa UM HeobXOo4MMO M3YUYUTb CBOU AOMKHOCTHbIE MHCTPYKUMM U PYKOBOZACTBO

nonb30BaTENA.

- AoMnHUCTpaTop CUCTEMbI AO/IKEH MMETb OMbIT YCTAHOBKM M HAaCTPOMKM NporpammHoro obecneyeHus,
3HaTb NpUHUMNbI opraHmsaunn CYBL u Bnagetb HaBblKaMM HacTpoMku CYB[, 3HaTb OCHOBbI

MOHUTOPUHIA N HaCTpOﬁKM npon3sognTeNIbHOCTU NPOrpamMmmHOro obecneyeHus n 6as AaHHbIX.

- Cneumanuctbl, obecneymBatome TEXHUYECKYIO NOAAEPKKY U pa3BuTne CUcTemMbl, AONKHbI 06/1a4aTb
cneayowmmm 3HaHUAMKM M HaBblKaMU: BlageHUe NepCcoHaibHbIM KOMMbIOTEPOM Ha YPOBHE YBEPEHHOIO
nonb3oBaTtesid, 3HaHWe PYHKLUMOHAbHbIX BO3MOMKHOCTEN CUCTEMbI, 3HaHWE CPeaCcTB BOCCTAHOBJIEHUS
6a3 AaHHbIX U MOHUTOPUHIA NPOM3BOAMTE/ILHOCTM CEPBEPOB.

Konnektne paspaboTymMKoB (MPOrpammucTbl, KOHCYNbTaHTbl, TEXHUYECKME Crneumannctol) obnagarot
HeobxoaMMbiM HAbOPOM 3HaHUI aNA PaboTbl CO BCEMUM KOMMNOHEHTaMM, BXogAWwmMMHM B coctas M0, npu
peLeHnn NPUKNALHbIX 33434, COOTBETCTBYOWMX GyHKUMOHaNy Cuctemsl.

1.6.Pe3epBHOE KONMUPOBaHUE U APXUBALIUS
CocTout u3:

o  @opmupoarnne BACKUP CYB/] Ha yka3zannsiii pa3aen cepsepa (otaen noguepxxkun CYBJI)

o Konupoanne BACKUP CVYB/] Ha neHTOYHBIN# HaKOMUTENb, KOTOPHIA BBIBO3UTCS B apXHUBHOE
XpaHWIHILE (OTAEN CUCTEMHOTO aAMUHUCTPUPOBAHHS)

o @opmupoBarne BACKUP TMPUJIOXKEHUSA na yka3aHHBIH pa3gen cepBepa (OTAEN pa3BUTHA
CEPBEPHBIX TEXHOJIOTHI)

o Komupoanne BACKUP TTPUJIOXEHUMS Ha neHTOYHBIN HAKONMUTENh, KOTOPBIN BBHIBO3UTCS B
apXUBHOE XpaHWIHIIE (OTIEN Pa3BUTHS CEPBEPHBIX TEXHOJIOTHIN)

1.6.1. Ta6auna pe3epBHOT0 KONMUPOBAHUS

ITEPUOANY | BOBMOX | CPOK OBBEM OTBETCTB BBIBO3 B | TECTOBOE
HOCTbH HBIN XPAHEH | PESEPBUP EHHBIN APXVBH | BOCCTAHOB
N | TUII KOITMMPOBA | BPEMEH na YEMBbIX (KTO OE JIEHUE.
/ BACK HUA HOU BACKUP | JAHHBIX, BBITIOJIHA | XPAHWJI | IIEPUOANY
N | UP MHTEPBA | HA I'b ET NIIE HOCTB, KTO
JIL U1 YCTPOM | (HACTOSIII[ | BACKUP) [TPOBEPAET
KOIINPOB | CTBE, EE BPEMA/ BACKUP
AHUA HEJEJIb | MAKC)
01:00-
1. gr?l?r,le ExxenneBHO 03:00 4 10 éﬁﬁMCgléi E)ﬁ:lliﬂe Exxemecsuno
(UTC+4) .
5. (Dalimo FaKeMeCsIHO %g:%% 4 ) 'AI[M. ExexBapt | ExxekBapTasb
BBII Windows JTbHO HO
(UTC+4)
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1.7.CBoanas TA6JIMUA 10 OPraHU3AUNH IKCIIYATAIUM CUCTEMbI

HAMMEHOBAHME PABOT

BeimostHAIOTCA paboTHI IO
perucTpanuu, KiaccupuKamnu,
3CKaJaliy o0pameHui
nosb3oBaresieil. UapopmupoBanue
MI0JIb30BaTEJIEH O cTaTyce 3aABOK

I'PYIIIIA ITIOAJEPKKHN

1-ad JIUHUA IIOAAEPKKU

KOMIIOHEHTA
YCIIYTH N/N
1
1.1
1.2

2.1

OTIpaBKa MoJIb30BaTEISAM
JIOKyMEHTAIUH I10 UCII0JIb30BAaHUIO
CHCTEMBI, a TaK ke cchbIKM Ha F.A.Q.

—

IlepBoHauasibHAA YCTAaHOBKA U
HacTpoIiKa 060pyI0BaHUS Ha
paboumnx mecrax

1-as JIMHUA NOAePKKU B paMKax
IpeJloCTaBJIeHUA JOKyMeHTalluu U
FAQ no cucreme. Bee Bompocs! 3a
npenenamu FAQ nepenatores
Bennopy

2-as JIMHUS MOJJEPKKYU - paboune
CTaHIIUU

IMoanepxka
MOJIb30BaTe s

2.2

3.1

Pentenue MHIIUIEHTOB,
BO3HHKAIOIIUX [IPU SKCILIYaTAl[UN
obopynoBaHus. BoccraHoBieHHE
paboTocroco6HOCTH 060PYAOBAHUS
Ha pabo4ux MecTax C BBOJIOM B
SKCIUTyaTaIlHIO IOAMEHHOTO
obopynoBaHusA 3akazuuka (eciu
TpebyeTcs)

IlepBoHauasbHAA YCTAHOBKA U
HaCTPOUKA CTaHJIAPTHOTO U
JTOTIOJTHUTEJIBHOTO (TTpn
HeoOXOAMMOCTH) ITaKeTa
IIPOTPaMMHOT0 OOecIeveHus,
nepeunciieHHoro B crauapte UT, Ha
paboueM mMecTe 0JIb30BATEA.

2-as JIMHUS MOJJEPKKYU - paboune
CTaHIIUU

2-as JINHUS MOAEPKKYU - paboune
CTaHIIUU

3.2

Pemenne MHIIUIEHTOB,
BO3HUKAIOIIUX IIPY 9KCIUIyaTaluu
CTaHJAPTHOTO U JIOIIOJIHUTEIBHOIO
[aKeTa IIPOrPaMMHOTO 00ecIIeYeHu ],
nepevncgeHHoro B cranzapre 1T, Ha
paboueM MecTe I0Tb30BaTES.

2-as1 JIMHUSA MOJJIEPKKY - paboune
CTaHIUN
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3-3

ITepBOoHAYaIbHAS YCTAHOBKA U
HACTPOMKa KJIMEHTCKOH YaCTH
npwioxkeHus. (Opaysep)

2-as1 JIMHUS TO/I/IEPKKH - pabourie
CTaHIIUU

3.4

Perenue HHIUIEHTOB,
BO3HUKAIOIIUX ITPU SKCIUIyaTal[uu
KJIMEHTCKOH YaCTH MPUJIOKEHHUS.

Benpnop

3:5

YcraHoBKa OOHOBJIEHUH,
PEKOMEH/IOBAaHHBIX ITPOU3BO/IUTEIIEM
JUIS CTAHJIAPTHOTO U
JTOTIOJTHUTEJIBHOTO ITaKeTa
MIPOTPaMMHOT0 0OecIieueHUs
nepeunciesHoro B Craggapre UT, Ha
paboueM MecTe MMOJIb30BaTe .

2-as JINHUSA MOJIJIEPKKU - paboune
CTaHIIUU

3.6

V3MmeHeHMe poJieli TOJIb30BaTesIel
CUCTEMBIL.

naBHbIN PUCK-MeHemKep

3.7

anaBJIeHHe CIIpaBOYHHKaMHU
CHCTEMbI

naBHBIN PHUCK-MeHemKeD

3.8

Pentenuie nHIUAEHTOB,
BO3HUKAIOIUX IIPU BXOJIE B CICTEMY.

PellieHrie HHIUIEHTOB,
BO3HHKAIOIIUX [IPU SKCILIYaTAl[UN
anmaparHoi u mporpaMmmHuoi (OC,
cereBoe I10) uacTu cepBepoB,
BKJIIOUYAs B3aWMOJIEHCTBHE C
mpousBoauTesaeM. BoccranoBieHue
paboTocrioco6HOCTH 060PYIOBAHUS C
BBOJIOM B 3KCILIyaTaIUIO TIOAMEHHOTO
obopynoBaHus 3akaszunka (eciau
TpebyeTcs)

Bennop

2-as JINHUA TOJJEPKKU - OTAE
Pa3BUTHS CEPBEPHBIX TEXHOJIOTHI

MOHUTOPHHT COCTOSIHUS CEPBEPHOTO
KOMILJIEKCA

2-asd JINHUSA NOAJEPKKHU - OTAEI
CUCTEMHOTO aIMUHUCTPUPOBAHUS /
Benpnop

4.3

PelreHure HHITUAEHTOB BO3HUKAIOIINX
npu sxcrryatanuu CYB/T (MS SQL),
BKJIIOYAs B3aMMOJIEHCTBHE C
npousBoureeM (Microsoft),
BOCCTaHOBJIEHHE pabOTOCIIOCOOHOCTH
CYB/I (MS SQL) B ciryuae c6os1.

2-as JIMHUSA TOAJIEPKKU — OT/IeN
noanepxkku CYB/I / Bengop

4.4

YcraHoBKa OGHOBJIEHUI 1
npoduIaKTUUEeCKoe 00CTy:KIBaH1E
OC u cucremuoro I10,

2-as JINHUA NOJJEPAKKH - OTAE
CUCTEMHOTO aIMUHUCTPUPOBAHUS /
OT/ZieJ1 pa3BUTHUA CEPBEPHBIX

LANCELOT)>
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PEKOMEHAOBAHHBIX IIPOU3BOJUTEIIEM.

TEXHOJIOTUH

YcraHoBKa OOHOBJIEHHH U
podUIaKTUUECKOe 00CTy;KUBaHUE
CYB/l, pekoMeHJOBaHHBIX
MIPOU3BO/IUTEJIEM

2-asl JIUHUSA TOJIEPKKU — OT/IENT
nosepxkku CYB/]

TexHuuyeckad noAfep:KKa U
npodUIaKTUYECKOe 00CTyKUBAHIE
aKTUBHOTO CETEBOTO 000PYZOBAHUSA U
cereBoro 110, BkIrouast
B3aMMOJIEHCTBHUE C IIPOU3BOAUTEIEM.
BoccraHoBsieHre paboTOCIIOCOOHOCTH
000pyZOBaHUSA U C BBOJIOM B
SKCILTyaTaIyIo II0JIMEHHOT O
obopynoBauua 3akaszurka (ecau
TpebyeTcs)

2-asl JIMHUA TOAJIEPKKU - OT/IEN CeTel
repeaavyu JaHHBIX U CBSA3HU

IMoanepxka
CHCTEMBI

MOHUTOPHHT COCTOSIHUS CETEBOM
UHGPACTPYKTYPHI, BKJIIOUAS
B3aMMOJIEHCTBHE C [TPOBANIEpAMHU.

2-as1 JINHUSA MOJIJIEPKKU - OT/EN ceTer
repejauy JIAHHBIX U CBA3U

Penienue nHIIU/IEHTOB,
BO3HHUKAIOIIUX C CEPBEPHOH YaCTHIO
MIPUJIOKEHUS, BKIIOYAS
B3aUMO/IEHCTBHUE C TPOU3BOJAUTEIIEM.
Boccranosiienue paboTocnocobHOCTH
CEepBEPHOU YaCTU MPUJTIOKEHHUS

Benpgop

7.1

YeranoBka 0OHOBJIEHUH cEpBEPHOU
YaCTU MPUIOKEHU,
PEKOMEHTOBAHHBIX ITPOU3BOUTEIIEM
COTJIACHO JIEHCTBYIOIIEH cXemMe
pasjiesieHus 30H OTBETCTBEHHOCTH
Io/Ipa3/ieJIeHUH ITPH yCTAHOBKE U
TECTHUPOBAHUU HOBBIX BEPCUH,
npuHsaTo# B Banke.

PesepBHOE KOUPOBaHUE CUCTEMHOT'O
ITIO cepBepHOro KOMILIEKCA U
koHurypauu. Boccranosnenue, B
ciayyae c6os

Benpgop

2-as JIUHUSA TOAIEPKKU — OT/IEN
CHCTEMHOT0 3/IMUHUCTPUPOBAHUA

/ OTZes pa3BUTHS CEPBEPHBIX

LANCELOT)>
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TEXHOJIOTUH
7.2 PesepsHoe konuposanue B/I. 2-asd JIMHUA NOJJIePKKU — OTeJT
) Boccranosiienue, B ciy4ae c6os noapepxkku CYB/]
2-as JINHUA NOAJIEPKKU — OT/Ie
. CHCTEMHOTO aIMUHHUCTPHUPOBAHUA
7.3 PesepBHOe konmpoBanue CepBepHOU A pup
’ YaCTH IPUJIOKEHUH.
p / OTZeJI Pa3BUTHUS CEPBEPHBIX
TEXHOJIOTUH
AHANHTHHECKHE CHCTEMbI
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